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Vision, Mission and Core Values
Vision 

Stronger Families for a Stronger Georgia.

Mission
Strengthen Georgia by providing Individuals and Families access to 
services that promote self-sufficiency, independence, and protect 
Georgia's vulnerable children and adults.

Core Values
Å Provide access to resources that offer support and empower Georgians 

and their families. 
Å Deliver services professionally and treat all clients with dignity and 

respect. Manage business operations effectively and efficiently by 
aligning resources across the agency. 

Å Promote accountability, transparency and quality in all services we 
deliver and programs we administer. 

Å Develop our employees at all levels of the agency.



TEFAP CIVIL RIGHTS COMPLIANCE TRAINING

ωFNS Instruction 113-1
ωCivil Rights Compliance and 

Enforcement
ωNutrition Programs Activities



The purpose of this Civil Rights instruction 
is to establish and convey policy and 
provide guidance and direction to the 
United States Department of Agriculture 
(USDA) Food and Nutrition Service (FNS) 
and its recipients and customers, and 
ensure compliance with and enforcement 
of the prohibition against discrimination in 
TEFAP all FNS nutrition programs and 
activities, whether federally funded in 
whole or not. 

Purpose



Protected Classes

Program benefits and participation are made available 
without regard to:

ω Race

ω Color

ω National Origin

ω Age

ω Sex

ω Disability

ω Gender Identity

ω Religion

ω Reprisal

ω Political Beliefs

ω Martial Status

ω Familial or Parental Status

ω Sexual Orientation

ω Public Assistance Income

ω Protected Genetic Information 
in employment, program or 
activity conducted or funded 
by the Department



Public Notification

ω TEFAP State or local agencies and their sub-recipients must have a public 
notification system

ω The Purpose of this system is to inform applicants, participants and 
potentially eligible persons of:

üProgram availability (including dates, times and locations of TEFAP 
distributions)

üProgram rights and responsibilities

üPolicy of non-discrimination

üPolicy for filing a complaint



Language Assistance

ωState agencies, local agencies or other 
sub-recipients are required to provide 
access to TEFAP services to Limited 
English Proficiency (LEP) persons and 
participants

ωTake reasonable steps to assure access 
is provided



Reasonable Accommodation for 
Persons with Disabilities

ωAmericans with Disabilities Act

ωSection 504 of the Rehabilitation Act of 1973

ω7CFR Part 15b

Prohibits discrimination on the basis of disability in all 
services, programs and activities provided to the public 
by state and local governments.  Reasonable 
accommodations that do not cause undue hardship 
must be provided.


